~ R
Situation 1
business goal SERVICE OPTIMISATION and
. . RECEIPIENT CLOSE TO CUSTOMER
Transportation Scenario - 4
fetch from transport to collective deliver to
customer transfer depot delivery receipient

”’HWH'ﬂil'l

D

- o Ly — N~ i
10 receipient
\ Sty i aetioy R

-

Situation 2

business goal COST OPTIMIZATION and
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How to integratively
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How to gain awareness about current
7 and future situations to optimally
execute business processes”?
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How to identify and exploit
situations to thoroughly

optimize business processes?
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